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1.1 Introduction

This training course is based on the national unit of
competency RIIBEF202E - Identify and Rectify
Operating Problems.

This training course is based on th ional AIFOf competency RIIBEF202E -
Identify and Rectify Site Operati ems.



1.1 Introduction

This course will provide you with an overview of how to
identify, rectify and monitor site operating problems b
you through the following steps:

¢ Identify site operating problems.

¢ Assess the issues.

¢ Implement control measures to fix problems

¢ Monitor the plant and equipment performa

¢ Maintain plant and equipment
performance.

¢ Record the issues, control measure

and action taken.

This course will provide you with a
monitor site operating problems b

giow to identify, rectify and
ou through the following steps:

¢ |dentify site operatin
¢ Assess the iss
¢ Implement c s to fix problems.
¢ Monitor th ipment performance.
. uipment performance.

s, control measures and action taken.



1.1 Introduction

Throughout these materials we use the following terminolq

the workplace. The term WHS will be used
training course.

¢ Worker: Replaces the term employee.

# Operations: The tasks a
order to meet the goals

¢ WHS: Work he he terms Occupational Health and

Safety (OHS) and Safety (WHS) are equivalent and
generally eitl N % ed in the workplace. The term WHS will be

¢ Worker:

term employee.



1.2 Working Safely

You must follow all safety rules and instructions when
performing any work. If you are not sure about what
should do, ask your boss or supervisor. They will tell
you need to do and how to do it in a safe way.

You must follow all safety rules anddmstructio en performing any work. If
you are not sure about what you ask your boss or supervisor. They
will tell you what you need to do it in a safe way.
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1.2.1 Health and Safety Rules

Every workplace has to follow laws and rules to keep ever N\
safe. There are 4 main types:

Rule Explanation
Laws that protect the health, safety a N\
Acts
welfare of people at work.
. Gives more details or informatien €
Regulations

particular parts of the Act.

Codes of Are practical instructions 0
Practice the terms of the Law. \

Gives you the minim

~

Australian (S
Standards performance or qua ?o\ §zard, work
process or prg
a AN
N
Every workplace has to follow laws rules eep everyone safe. There are
4 main types:

Rule and Explanation

Acts - Laws that , safety and welfare of people at
work.

Regulations - e details or information on
particul the Act.

Code “Are practical instructions on how

t erms of the Law.

andards - Give you the minimum levels of
ance or quality for a hazard, work
‘ ss or product.
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1.2.1 Health and Safety Rules

Some states use OHS laws, and other states use WHS law
They both talk about the same thing, but use different
or names for people. If you have any questions abo
rules you should talk to your boss or supervisor.

To apply any of the requirements from any level (
Regulations etc.) you must understand them.
able to apply what is written relevantly to yo

If you have any problems, difficulty or
issues doing this, make sure you ask fg

Some states use OHS laws, and ot uSe"WHS laws. They both talk
about the same thing, but use diff ds or names for people. If you have
any questions about safety rule Ik to your boss or supervisor.

To apply any of the require
must understand them
to your work.

If you have any probl cUlly or issues doing this, make sure you ask for
assistance from a i onnel.

N
&

level (Acts, Regulations etc.) you
able to apply what is written relevantly

11



1.2.2 How to Keep Everyone Safe

WHS law says that all companies and workers need to keep
themselves and other people safe while they work. Thi
called a duty of care.

To keep yourself and other workers safe you need to:
¢ Follow your instructions.
¢ Follow all workplace rules.
¢ Make sure all equipment is safe to use.
¢ Carry out your work safely.
¢ Report any problems.

WHS law says that all companies orke ed to keep themselves and
other people safe while they wor alled a duty of care.

To keep yourself and other w need to:

¢ Follow your in* i

is safe to use.



1.2.2 How to Keep Everyone Safe

Your worksite will also have instructions for working safely
including:
¢ Emergency procedures, including using fire figh
equipment, first aid and evacuation.
¢ Handling hazardous materials.
¢ Safe operating procedures.
¢ Personal protective clothing and
equipment.
¢ Safe use of tools and equipment.

If you think something is dangerous,
your boss or supervisor as soon 3

Your worksite will also have instructi for g safely including:

¢ Emergency procedures,

aid and evacuation.
¢ Handling hazar; Q
¢ Safe operati C
¢ Personal &ng and equipment.

¢ Safe
If you thi
possib

g fire fighting equipment, first

equipment.

dangerous, tell your boss or supervisor as soon as
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1.2.3 Receiving Work Instructions

It is important to identify what work is being completed, ag
what your own tasks and responsibilities will be on sitg

Work instructions and procedures can be communicaté
following ways:

It is important to identify what work jissbeing compteted, and what your own

tasks and responsibilities will be

Work instructions and proced mmunicated in the following ways:

Communication Meti’

Ik or Pre-Start Meeting.
could assign each person

r the day, what area they will be
what equipment they will be
hazards for example poor weather
contractors working in the area,
argets and take minutes of the meeting
sign-on sheet for attendance.

b Cards or Work Orders.
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Job cards could be created and issued t
employees or contractors detailing the \
maintenance work required on a Forklj

is parked in the workshop for repai

Job Board.
Management might put a boar th
manufacturing workshop or plant
with a list of tasks to be co SEach
task can be ticked off onc
completed to fulfil an OVQ

L/

N
4
&

14



1.2.3 Receiving Work Instructions

All workers on site must understand their own role and the
roles of others before starting work. It helps to make g
work is done safely and efficiently.

All workers on site must understan ir ow 3 and the roles of others
before starting work. It helps to m work is done safely and efficiently.

O

&
N

&

15



1.2.4 Confirm Work Requirements

Make sure you understand the task before starting the wor,

Even if you think that the instruction has been clear,
moment to review your understanding of the task ca
time and errors from occurring later on.

Make sure you understand the tas ore stafing the work.

clear, taking a moment to review

Even if you think that the instruc
and errors from occurring later

your understanding of the tas
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1.2.4 Confirm Work Requirements

Ways to confirm the work requirements may include:
¢ Asking questions to confirm understanding.
¢ Repeating the instruction in your own words.
¢ Highlighting key steps or safety controls on the wo

procedure or Job Safety Assessment.

¢ Reinforcing the major risks involved in the task
manage them.

¢ Clarifying who is responsible for the vari

in the task.

¢ Repeating the instru

¢ Highlighting k
Safety Asse

¢ Reinforci s involved in the task and how to manage
them.
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Section 1 Review Questions §

1. What information can you find in
Australian Standards?
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Section 1 Review Questions

1. What information can you find in
Australian Standards?

The minimum levels of performance or qua

hazard, work process or product.
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