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1.1 Introduction

This training course is based on the unit RIIWHS204E Work Safely at Heights.

Working at heights includes any job where there is a chance of you being injured by falling down from on
another, like falling off a roof.

Any person who is working at heights needs training, clear work instructions and must use fall preventj
equipment.

1.1.1 Overview

You will learn about:
# Planning out the work.
# Choosing and installing safety equipment.
# Working at heights safely.

# Cleaning up the work area after you

S

s?

1.1.2 What is Work

Working at heights includes:

\
ork that is dghe 2% =UBLDIT the ground, including ne from ng atforms.
Work that i d bS8 the ground, including work done from elevating work platfo

edge that a person could fall off, or near a hole that a person could fall into.

e that a person can fall through, or slip off.
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1.2 Work Safely

You must follow all safety rules and instructions when

should do, ask your boss or supervisor. They will tell you what you need to do and how to do it in a safe

1.2.1 Health & Safety Rules

Every workplace has to follow laws and rules to keep everyone safe. Tt

Explanation

These are laws that you

performing any work at heights. If you are not sure abou

Regulations

These explain what the I3

Codes of Practice *Managing the Risk

working at height:

Australian Standards  |These tell you

These requirements are the basis of all polici

1.2.2 Technical and

Like laws and rules, technical and
procedures and practices for w

Before starting your work at
technical and safety informati

This will help you to fest way.

These are instructions on how

to make sure you have all

law, based on industry standards.

in Workpla€es' is the national code of practice for

quirement is for a job, product or hazard.

fe work practices within a company and/or workplace.

an important part of all
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Technical and safety information includes:

— Site Details }
The information and safety requirements of the workplace environment (where you will be working).
— Hazard Details }

Any hazards in the work area or related to the work at heights. This could also include instructions
handle dangerous or hazardous materials.

— Task Details }

Instructions of what the work is or what you will be doing (this can include diagrams or
on how to safely do the job, for example manual handling techniques.

—{ Manufacturers’ Guidelines and Specifications |
How to use and maintain tools, equipment and safety devices and systems.

— Faulty Equipment Procedures }
Isolation procedures to follow or forms to fill out.

—{_Signage
Site signage tells you what equipment you need to have, or areas that argl

— Emergency Procedures
Instructions on what to do in emergency situations, for example if

—{ Communication Procedures
Technical and safety information could also include worlg

you so it is very important that you have good commu
workers around you at all times.

Plan out your work and make sure you all understa
doing and where. To be as safe as possible yo nd direct
contact with other workers. Try to use clear,
confused or misunderstands. '

0 ee and hear each other. If you can't, you should use hand signals
y to communicate.

Iso think about using a two-way radio or mobile phone (if it is allowed on
re using radios make sure they work properly before you start and check
rference on the channel.

st be afraid to ask questions to make sure everyone understands the situation.
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Review Questions

What is the national code of practice for working at heights?

N

List 3 types of technical and safety information that will help you to do rk in the

safest way.

3' %
1.3 Get Your Wor :
e e sure you have everything about the job written down
ing, you will be doing it and what equipment you will be using.
er will be working. For example:

, building or rooftop.

You need to be clear about what wor
before you start. This includes wh

Make sure you have all of the deta

r shafts, trenches, holes or other openings.

) On a ladder.

) On scaffolds.

) In elevating work platforms (EWPs).

) On vehicles or other plant and equipment.

)Above other workers.
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You also need to make sure you have all of the details about the kind of work you will be doing. Work at heights can
include lots of different types of work including:

# Construction.

# Repair work or maintenance.

Cleaning. \ ,
Painting.
Installing or removing plant or equipment. Q

* 4+ » »

Rescue operations.

1.3.1 Work Instructions

All work at heights needs to follow worksite, environmental protection and compan \ LNy - d
procedures and work instructions. w o e
A7 T
Procedures help to make sure that all work is done in a safe way, without da . g 1%,
equipment or putting people in unsafe situations. & = S f’ z,
< )

Work instructions will tell you the safest way to do the job, and the saf
you will need to use.

1.3.2 Work Method Statements

Many worksites require a Work Method Statement (W
Work Method Statement is a list of steps that outlin
includes any hazards that occur at each step, and

These statements can also be known as a Saf
Safety Analysis (JSA) or Safe Operating Proc
1.3.2.1 How to Fill \

he job down into steps and think about what needs to happen in each

ink about and list any hazards that exist at each step.
Work out the best way to deal with the hazards to make the work as safe as
possible.
4,

Work out who is responsible for each step in the job, who is responsible for
dealing with hazards and who is supervising the whole job.

e any work can start. A
ill be done. It also
about them.

ment (SWMS), Job

hod Statement

Make sure the Work Method Statement is explained to everyone and they clearly
understand what they need to do.
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1.3.3 Keeping Everyone Safe

WHS law says that all companies and workers need to keep themselves and other people safe while they work. This i
called a duty of care.

To keep yourself and other workers safe you need to:
# Follow your instructions.

Follow all workplace rules.

Make sure all equipment is safe to use.

Carry out your work safely.

* + » »

Report any problems.

If you think something is dangerous, tell your boss or supervisor as soon as possible

Your worksite will also have instructions for working safely including:
# Emergency procedures, includi ti quipment, first aid
and evacuation.
: # Rescue procedures, esp r have fallen and are
hanging in their harnes

# Controlling h
# Handling ha at d substances.

# Safe operating proi

Person ive clothing and equipment.
Sa

uipment.

1.3.4 Emergency Procedu
Before undertaking any kind of high r ake sure you are familiar with the relevant emergency
procedures. Work at heights can b if you are not prepared, not using the correct safety equipment,
or if you make a mistake. It can distraction for something to go wrong and knowing how to
respond quickly may be the differe a ecovery and serious injury.
Emergency procedures shoul

% Fire.

L 4

Gas leak.

Inju on of first aid.
Fq
ons.

rkplace emergencies such as:

*
r

% d or severe weather conditions.
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You will find details of how to respond to each type of emergency including:

# The responsibilities of specific personnel.

# The location of emergency equipment.

# Who must be notified, how and what details need to be provided.
# Areas to gather.

# Areas to be avoided.

Any work at heights emergency procedures should also include guidelines for responding to:

# Falls from height.
# Suspension trauma (also known as suspension intolerance).

# First aid treatments specific to these types of emergencies.

EVACUATION PROCED.

WHEN ALARM SOI'NDE
LEAVE IMMEDIAT 3YTHE
NEAREST EXIT,

PROCEED IN AN ©“70ERL
MANNER TO AS PO

REMAIN AT 7 MBL T
UNTIL ALL.Cy Slve

any way.
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Review Questions

What are 3 places you might be working at heights?

List 2 types of work that may need to be conducted at

What is the purpose of wor!
What is a WMS?

&
&
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What is ‘duty of care?

N

S5

7 List 2 examples of emergency procedures that relate to wo
|

Q
$
$
N
&
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1.4 Inspect the Worksite

Before you start any work at heights you need to look around the site.

Have a good look at the layout of the area and the condition of
structures that you will be working on.

This is so you know the layout of the area, you can check th
buildings or structures that you will be working on, you can
hazards and choose the right equipment to use.

- Once you have an idea of what the job and site loj

\ AR
' c’; about any potential hazards and work out what eq

RS work.

1.4.1 Checking the Weather

The weather can change the way you do the work at heights.

Strong wind can knock you off balance or blow equipment and materials ove
the edge of the work area.

Rain can make the surface of the work area slippery.
Lightning can be extremely dangerous, especially when worki

If the weather is very bad, you might have to put the work
conditions clear up.

Review Questions

Why is it important to inspe G start work?

N
&
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1.5 Identify and Control Hazards

Before you start work, you need to check for any hazards or dangers in the area. If you find a hazard or danger
to do something to control it. This will help to make the workplace safer.

1.5.1 Identifying Hazards

Part of your job is to look around to see if you can find any hazards before you
A hazard is the thing or situation with the potential to cause injury, harm or

When you start checking for hazards, make sure you look everywhere. A
do this is to check:

# Up high above your head.
# All around you at eye level.
# Down low on the ground (and also think about wha

Some hazards you should check for in the work area:

Potential Hazards

Surfaces Are they unstable, slippery g or not going to support your weight?

Structures

The Ground

The Work Area in

General specific to the worksite?

clated to the work being done in the area?
f tools, materials or equipment falling down onto other people?
ighting to cover the whole work area?

Access to and fro fe way to get to and from the work area?

e unprotected edges on floors, working platforms, walkways, walls or roofs?

ad weather predicted (e.g. storms and rain)?
there very hot or cold temperatures?

Trying to carry heavy or bulky items while on a ladder.

Having to bend or twist too much to get hold of materials or equipment.

Holding yourself in an uncomfortable position, or in a way that will make it hard to keep
your grip.

Balancing while moving from one surface to a different one.
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