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TRAINING
PRESENTATION
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Training Presentation Sections
Click on a box to go to that section.

Section 1:
Alcohol Service 

Guidelines 
and Information

Section 2:
Assessing Alcohol 

Affected Customers 
and Refusal of Service
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Section 1: 
Alcohol Service Guidelines 

and Information
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SITH
FAB021

These materials are based on the national unit of competency 
SITHFAB021 Provide Responsible Service of Alcohol.

You will learn about:
Selling or serving alcohol responsibly.
Assisting customers to drink within 
appropriate limits.
Assessing alcohol affected 
customers and identifying 
those to whom sale or service 
must be refused.
Refusing to provide alcohol.

1.1 Introduction

These materials are based on the national unit of competency SITHFAB021 
Provide Responsible Service of Alcohol.

You will learn about:

Selling or serving alcohol responsibly.

Assisting customers to drink within appropriate limits.

Assessing alcohol affected customers and identifying those to whom 
sale or service must be refused.

Refusing to provide alcohol.
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SITH
FAB021

Alcohol is primarily absorbed into the bloodstream through the 
intestines. The bloodstream carries the alcohol to the brain 
resulting in progressive impairment.

Blood Alcohol Concentration (BAC) is a measure of the amount 
of alcohol in the bloodstream. It is measured by the number of 
grams of alcohol per 100ml of blood. For 
example, a BAC of 0.05% means 0.05 grams 
of alcohol in every 100ml of blood.

1.1.1 Alcohol & the Body

Alcohol is primarily absorbed into the bloodstream through the intestines. The 
bloodstream carries the alcohol to the brain resulting in progressive impairment.

Blood Alcohol Concentration (BAC) is a measure of the amount of alcohol in the 
bloodstream. It is measured by the number of grams of alcohol per 100ml of blood. 
For example, a BAC of 0.05% means 0.05 grams of alcohol in every 100ml of 
blood.

7

Eva
luatio

n Copy O
nly



SITH
FAB021

You must be familiar with the legal driving limits as they apply 
to your state or territory.

1.1.1 Alcohol & the Body

The legal limit for BAC for fully licensed car drivers is below 0.05 
(grams/100ml).

A BAC in excess of 0.15% can cause considerable impairment of the 
central nervous system.

Other drugs capable of impairing the central nervous system will increase 
the effects of alcohol on the brain.

You must be familiar with the legal driving limits as they apply to your state 
or territory. 
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SITH
FAB021

The following table provides details of legal driving limits for all 
drivers that do not fall under the 0.05 limit for each 
state/territory:

1.1.1 Alcohol & the Body

State/Territory Limits

Western 
Australia

A 0.00 limit applies to the following 
drivers:

Novice.
Holders of extraordinary licences.
Recently disqualified.
Vehicles exceeding 22.5 tonne GCM.
Vehicle carrying dangerous goods 
(when such goods are being carried).

The following table provides details of legal driving limits for all drivers that 
do not fall under the 0.05 limit for each state/territory:

State/Territory and Limits

Western Australia

A 0.00 limit applies to the following drivers:

Novice.

Holders of extraordinary licences.

Recently disqualified.

Vehicles exceeding 22.5 tonne GCM.

Vehicle carrying dangerous goods (when such goods are being 
carried).

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Western 
Australia
(Continued)

Buses (while carrying passengers 
where the vehicle is equipped to 
carry more than 12 adults including 
the driver).
Small charter vehicles (when 
carrying passengers for hire or 
reward).
Taxis (when carrying passengers for 
hire or reward).

State/Territory and Limits

Western Australia Continued…

Buses (while carrying passengers where the vehicle is equipped to 
carry more than 12 adults including the driver).

Small charter vehicles (when carrying passengers for hire or 
reward).

Taxis (when carrying passengers for hire or reward).

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Northern 
Territory

A 0.00 limit applies to the following drivers:
Learner licence.
Provisional licence.
Full licence (car or rider) on Z 
condition.
Approved driving instructors who are 
teaching.
Public passenger vehicle – bus, taxi.
Coach or heavy vehicle (over 15 tonnes 
GVM or GCM).
Dangerous goods vehicle driver.

State/Territory and Limits…Continued

Northern Territory

A 0.00 limit applies to the following drivers:

Learner licence.

Provisional licence.

Full licence (car or rider) on Z condition.

Approved driving instructors who are teaching.

Public passenger vehicle – bus, taxi.

Coach or heavy vehicle (over 15 tonnes GVM or GCM).

Dangerous goods vehicle driver.

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

South Australia

A 0.00 limit applies to the following 
drivers:

Learner licence.
P Plate licence.
Taxi.
Bus.
Truck.

State/Territory and Limits…Continued

South Australia

A 0.00 limit applies to the following drivers:

Learner licence.

P Plate licence.

Taxi.

Bus.

Truck.

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Queensland

A 0.00 limit applies to the following 
drivers:

Learner licence.
Provisional licence.
Probationary licence.
Restricted licence.
Licence holders learning to drive the 
next higher class of licence under the 
authority of their provisional, 
probationary or open licence.

State/Territory & Limits…Continued

Queensland

A 0.00 limit applies to the following drivers:

Learner licence.

Provisional licence.

Probationary licence.

Restricted licence.

Licence holders learning to drive the next higher class of licence 
under the authority of their provisional, probationary or open 
licence.

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Queensland
(Continued)

All class RE motorcycle licence holders 
for the first 12 months of holding their 
class RE motorcycle provisional, 
probationary, restricted or open 
licence.
All licence holders when driving or in 
charge of a:
◊ Truck (any motor vehicle weighing 

over 4.5t).
◊ A bus (built or fitted to carry more 

than 12 adults, including the driver).

State/Territory and Limits

Queensland Continued…

All class RE motorcycle licence holders for the first 12 months of 
holding their class RE motorcycle provisional, probationary, restricted 
or open licence.

All licence holders when driving or in charge of a:
Truck (any motor vehicle weighing over 4.5t).
A bus (built or fitted to carry more than 12 adults, including 
the driver).

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Queensland

◊ An articulated motor vehicle (e.g. B-
double, or road train).

◊ A vehicle carrying a placard load of 
dangerous goods.

◊ A taxi, limousine, or public 
passenger vehicle.

◊ A tow trick, pilot vehicle or escort 
vehicle escorting an oversize vehicle.

◊ A vehicle being used by a driver 
trainer to give driver training.

◊ A specially constructed vehicle, 
including a tractor.

State/Territory and Limits

Queensland Continued…

An articulated motor vehicle (e.g. B-double, or road train).
A vehicle carrying a placard load of dangerous goods.
A taxi, limousine, or public passenger vehicle.
A tow trick, pilot vehicle or escort vehicle escorting an 
oversize vehicle.
A vehicle being used by a driver trainer to give driver 
training.
A specially constructed vehicle, including a tractor.

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

New South 
Wales

A 0.02 limit applies to the following drivers:
Vehicles of “gross vehicle mass” greater 
than 13.9 tonnes.
Drivers of vehicles carrying dangerous 
goods.
Drivers of public vehicles such as taxi 
or bus drivers.

A 0.00 limit applies to the following drivers:
Learners licence.
Provisional licence.

State/Territory and Limits…Continued

New South Wales

A 0.02 limit applies to the following drivers:

Vehicles of “gross vehicle mass” greater than 13.9 tonnes.

Drivers of vehicles carrying dangerous goods.

Drivers of public vehicles such as taxi or bus drivers.

A 0.00 limit applies to the following drivers:

Learners licence.

Provisional licence.

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Australian 
Capital 
Territory

A 0.00 limit applies to the following drivers:
Learners licence.
Provisional licence.
Probationary licence.
Restricted licence.
Foreign licence not recognised by 
Austroads as having licences that 
correspond to Australian licences.
Public passenger vehicle including taxi, 
bus, hire car and restricted hire car.

State/Territory and Limits…Continued

Australian Capital Territory

A 0.00 limit applies to the following drivers:

Learners licence.

Provisional licence.

Probationary licence.

Restricted licence.

Foreign licence not recognised by Austroads as having licences that 
correspond to Australian licences.

Public passenger vehicle including taxi, bus, hire car and restricted 
hire car.

Continued…
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SITH
FAB0211.1.1 Alcohol & the Body

State/Territory Limits

Australian 
Capital 
Territory
(Continued)

Dangerous good vehicle.
Heavy vehicle that has a GVM or GCM 
of more than 15 tonnes.
Learning to drive a heavy vehicle over 
4.5 tonnes GVM.
Driver trainers while they are engaged 
in driver training.
Unlicensed.

State/Territory and Limits

Australian Capital Territory Continued…

Dangerous good vehicle.

Heavy vehicle that has a GVM or GCM of more than 15 tonnes.

Learning to drive a heavy vehicle over 4.5 tonnes GVM.

Driver trainers while they are engaged in driver training.

Unlicensed.

Continued…
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1. What is the legal drink and drive BAC 
limit for a fully licensed driver of a car?

Section 1 Review Questions

31

Eva
luatio

n Copy O
nly



1. What is the legal drink and drive BAC 
limit for a fully licensed driver of a car?

Section 1 Review Questions

0.05 BAC.
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